
October 22-23

What is a CPO?
A Certified Pool Operator is certified by the National Swimming Pool Foundation (NSPF), a non-profit organization 
founded in 1964 by the National Swimming Pool Institute to promote education and safety for pool and spa operators.

A CPO has taken a detailed, 16 hour course and passed a written examination to prove that he or she has a thorough 
understanding of practical water chemistry as well as pool and spa operation.

The CPO designation is the most recognized pool and spa certification in the United States. It is required by many 
states, counties, and cities throughout the country.  Many Insurance companies offer reduced liability rates to 
pools that have a CPO on staff.

Become a Certified Pool & Spa Operator

What does the CPO course cover?
• Pool and Spa Codes and Regulations
• Liability and Risk Management
• Filtration, Circulation and Equipment
• Water Chemistry and Testing
• Spas and Warm Water Pools
• Maintenance and Operation
• Care of Seasonal Pools
• Energy Conservation
• Disease and Accident Prevention
• And Much More!

Is the course hard to pass?
Over 90% of our students pass the OPEN BOOK test.  The 
course is designed to familiarize you with the excellent 
CPO Handbook included in your registration fees.

Why should you take this course from Andy Hines?
Andy Hines has been a CPO Instructor since 1991 and has 
over 20 years experience in the pool and spa industry.  
Andy is the owner of Hines Pool and Spa, LP which has 
been in business since 1986 and is the largest pool and spa 
service company in Central Texas.

How do I register?
Please register online at 
www.hinespool.com or complete the reg-
istration form below and mail to:  
Hines Pool and Spa 
900 McPhaul Street, Austin, TX 78758  or 
fax to 512-873-9767.
More class info and map will be mailed to 
you once we receive your paid registration. 

How much does it cost?
The fee for the 2 day course is only $295 and in-
cludes the Handbook and Certification.  

Class times 
are Thursday 
and Friday, 
8:00 am to 
5:30 pm 	

What do I bring to class?
Your test kit and a water sample. If possible, email us 
pictures of your pool and equipment to 
ahines@hinespool.com, so we can discuss your pool during 
class.

Make out checks to Hines Pool and Spa. Fee must be received no later than one week prior to class date. Late 
registration is available for an additional $40. Mail this form and your check to: Hines Pool and Spa, 
900 McPhaul St., Austin, TX  78758.  If you have questions, please call 512-873-8565. 

English
2009

Spanish
2009

Name of Attendee:______________________________ Phone Number:____________________________ 

Property: _____________________________________  PO Number:______________________

Property Phone_____________________________

Billing
Address:_______________________________________________________________________________

Street/PO Box City State Zip

Property Fax________________________(            ) (            )

(            )

October 8-9

Class, book and test are all in Spanish.
Class availability subject to minimum 
enrollment.



Classes are held at the
Holiday Inn Austin Northwest
8901 Business Park Dr.  Austin, TX 78759
512-343-0888
Class times are Thursday and Friday, 8:00 am to 5:30 pm 	

Spanish Classes are held at Hines Pool & Spa, 
Inc. See our Website for directions.

512-873-8565   www.hinespool.com   Fax 512-873-9767 
900 McPhaul • Austin, TX  78758 
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